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HNHCTPYKIUA
M0 CONMPOBOKICHUIO MHBAJIHM/I0B H JIMI| C OTPAHUYEHHBIMH BO3MOKHOCTSMH 310poBbs (OB3)

1. O6mme monoxeHus

1.1.  Hacrosmas MHCTPYKIHUS MO CONPOBOXICHHWIO MHBAIMAOB W JIUIl C OTPAaHWYCHHBIMH BO3MOXKHOCTSIMH 3I0pPOBbS
(mamee - Unctpykumsa) MAZIOY Ne23 (manee — Jetckuii canm) paspaboTraHa Ha OCHOBAaHWH CIIEAYIOIINX HOPMATHBHO-TIPABOBBIX
aKTOB:

— ®epepanpHoro 3akoHa oT 03.05.2012 r. Ne 46-03 «O patuduxannn KoHBeHIHN 0 IpaBaX HHBAIHAIOBY;

— ®enepanbHOro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O06 obpazoBanuu B Poccuiickoit denepanuny;

— Ilpukasa MununctepcrBa oOpa3oBanusi 1 Hayku Poccuiickoit ®@enepannn «O06 yrBepkaenun I[lopsinka obecneueHus
YCJIOBHIA IOCTYITHOCTH JIJIsl THBAJIMJIOB OOBEKTOB U MPEAOCTABIISIEMBIX YCIYT B chepe 00pa3oBaHusl, a TakKe OKa3aHUs UM
npu 3ToM Heobxoaumoit momoru» ot 09.11.2015 r. Ne 1309;

— Ilpuxa3za MunuctepctBa oOpas3oBaHus M Hayku Poccuiickoit ®enepanuu «O6 yrBepxiaeHun [lnana meponpusTuit
«IOpOXHON KapTel» MmuHHCTEpCTBa 00pa3oBaHWs W Hayku Poccuiickoit ®enmepanuu 1O MOBBIIICHUIO 3HAYCHUI
ToKa3aTeJeld JTOCTYIMHOCTH Ul MHBAIUAOB OOBEKTOB M NPEJOCTABIIEMBIX Ha HHUX ycIyr B cepe oOpa3oBaHHSI» OT
02.12.2015 r. Ne 1399;

— /HBIX HOPMaTHUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosmas UHCcTpyKIHs pa3paboTaHa B HEJSX:

— HEJOIMYCTHMOCTH AMCKPUMHHAINY B JIeTCKOM cay IO MPU3HAKY WHBAJIMIHOCTH, TO €CTh JII000E pasanine, HCKIII0YEHHE
WM OTpaHUYECHUE [0 IPUYNHE HHBATUAHOCTH, IIEJIBI0 MO0 pe3ylbTaTOM KOTOPHIX SABJSIETCA YMaJIeHHE WM OTPUIIaHHE
NIPU3HAHUS, peaau3aluy WIK OCYLLECTBICHUs HapaBHE ¢ IPYrMMH BCEX rapaHTUpOBaHHBIX B Poccuiickoii ®enepanuu
MpaB U CBOOO/I YEJIOBEKA U IPAXKIaHUHA B IOJUTUYCCKOHN, SKOHOMHYCCKOM, COIIMANIBHOM, KyJIbTYPHOH, Ipak TaHCKOH HITH
100011 uHOU obnacTy.

— peanm3anUM TpaB OOYYAIOUIMXCS C OTPAHWYCHHBIMH BO3MOXKHOCTSAMH 3710poBbA (mamee - OB3) Ha mosryueHue
JIOIIKOJILHOTO 00pa30BaHMs, M COLMAIBHON aanTanuy B yCJIoBHAX JleTckoro cana.

Hacrosimas MHcTpykimst o0s3aTenbHa Ul NCTIOJNHEHUSI BCeMU cOTpynHHKaMu Jlerckoro caga. B cooTBercTBumM ¢ HacTosmeit
WHerpyknueil coTpyqHUKN MPOXOJAT MHCTPYKTaXXK M OOydeHHE II0 BONPOCAM, CBSI3aHHBIM C OOECIIeYeHHEM JOCTYIHOCTH IS
naBaauoB U ymn ¢ OB3 o0bekToB M yciyr [lerckoro cajma, B TOM YHMCIE C yY4acTHEM IE€pCOHaa (C OKa3aHHEM ITOMOIIM Ha
00BbeKTax B IIPEOJOIEHIH 0apbepOB 1 CONPOBOXICHNN HHBaIK 1A nim Jmna ¢ OB3).

1.3. WHeTpyKTax MpoBOJUTCS pyKOBoIUTENIeM JleTcKoro cana, 1100 OTBETCTBEHHBIM JIMIIOM 32 padOTy ¢ MHBAIHIaMHU
u nuramu ¢ OB3.

1.4. [nsa yueTa paGOThI M0 HHCTPYKTaXKy M 00YUEHHIO COTPYIHHUKOB 10 paboTe ¢ mmuamu ¢ OB3 u nHBanMamMu BeeTcs
«KypHan MHCTpyKTa)ka IO CONPOBOXKICHUIO MHBAIUIOB U JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTAMU 370poBbs (OB3)» (nanee -
xypHai). Popma xypHana npexacraieHa B IIpunoxxennn Nel. B xypHane BenmeTcs 3amuch TeMbl MHCTpyKTaxa, natel, MO,
JIOJDKHOCTHU COTPYIHUKOB, IPOIIEANINX HHCTPYKTaX, a Takke PMO, N0MKHOCTD U MOANUCH COTPYAHUKA, TPOBOIUBIIIETO €T0.

1.5. Jomyck k paboTe BHOBb NPUHATHIX pPabOTHUKOB JleTCKOTo cajja OCYIIECTBISETCS TOCIE TMPOXOXKICHUS
MHCTPYKTaXka ¥ 00y4eHUsI 0 BOIPOCaM JOCTYITHOCTH 0OBEKTOB U yciyr JleTckoro cana.

1.6. Bcewm corpynHukam Jlerckoro caja mnpu oOIIEHMH C JeTbMHU-HHBaIHAaMu U Jmnamu ¢ OB3 cobmonars npaBuia
9THUKETa, YTBEPXKIECHHBIMH B JIeTCKOM cafy.

1.7. [Tpn o6mmeHny ¢ TUIamMu, UCTIBITHIBAIOIIMMH TPYIXHOCTH IIPU NEPEBIKCHNH, CIEyeT YBEIIOMUTb O HAJIMYUN Ha
oObekTax JleTckoro caaa OMNpEAENEHHOro CIIEHHAIbHOrO 000pynoBaHMs Juid MHBaMAoB W jun ¢ OB3 u Bo3Mo)kHOCTH
oJIB30BaThCs UM. COTPYTHUKH 00S3aHBI BCTPETUTD, BEKIMBO OOBSCHATS, TI€ HAXOANUTCS HYKHBI 00BEKT HHBAIHIY, YOSTUTHCS B
JIOCTYITHOCTH TPOX0Jia, KyJa CIexyeT MepeaBUraThcs. 3ampeniaercs MPUKAacaThCs K HHBAJIHIHOW KONACKE M MEHATH ee
MECTONOJI0XKeHue 0e3 cornacus nHBannAa win una ¢ OB3. [Ipu oTKPBITHH TSDKENBIX IBEPEH, IPH MePeIBIKEHNH 10 TTAPKETY HITH
KOBpaM C JUIMHHBIM BOPCOM PEKOMEHIYETCS MPEUIOKHUTh MOMOIIs MHBATHY WiH Uiy ¢ OB3, momp3yromemMycsi HHBATHIHON
KOJACKON Wil KOCTBUIIMH. COTPYOHWKH JOJDKHBI IMOMHHTB, YTO HHBAJIUAHBIE KOJIICKH OBICTPO HAOWPAOT CKOPOCTh, H
HEOXHJIaHHBIE PE3KHe MIOBOPOTHI M TOTYKH MOTYT HPHUBECTH K OTEPE PABHOBECHS M OTIPOKHIBIBAHUIO HHBAJIMIHON KOJISICKH.

1.8. Vcnblmap 3BOHOK BbI30Ba, BCTPCTUTL MHBAJHWa Ha KPECJIC-KOJIACKE (I/IJ'II/I HHBaJINJa I[pyl"Oﬁ KaTCFOpI/II/I) nepen
BXOJOM B 3/1aHUC U OKa3aTb €My IOMOILIb ITPU BXOEC (BI)IXOI[C), COITPOBOXKJACHNH 10 MECTA.
1.9. Oka3zaThb MoMoIIb HHBAJIWAY IIpU BBINOJHCHUN ﬂeﬁCTBHﬁ CaMOO6CJ’Iy)KI/IBaHI/IH C YYCTOM BpPEMCEHHU €ro

HaxOXxJeHus B JleTckoM cany (IOMOYb CHSATh BEPXHIOIO OJICHKIY, IIOCETUTh CAHY3€I H T.JI.).
1.10. OObecneunTh BO3MOXHOCTh OKa3aHHUS MOMOINM WHBAIUAY B 3aTPYJHCHHBIX CHUTYAIMSIX BO BPEMs HaXOXKICHHS B
Jerckom cany.

1.11.  Tlocie mpenocTaBieHHS YCIYTH COMMPOBOANTH MHBAIMA Ha Kpece-KOoJsCKe (MITU JPYToi KaTeroOprH) K BEIXOIY U3
MOMEICHUSI.

1.12. OkazaTh IpH HEOOXOJAMMOCTH MOMOIIh WHBAIHIY TPU MOCAJKE B COIMAIBLHOEC TAKCH WM MHOE TPAHCIIOPTHOE
CPEACTRBO.

1.13. CoOumroiath MPOQPECCHOHANBHYIO 3THKY B3aHMMOOTHOIICHWH M HE JOIMYCKaTh CHUTYaIlHi, MPEMATCTBYIOMINX

MTOJYICHUIO MHBAIUIOM YCIIYT.



1.14. OCyIecTBIATh pa3bsICHEHHUS B JOCTYITHOHN ISl HHBUIHIOB (OpPME TIOPSIKA IMTOCEIICHUS Y UpexkICHN.
2. IIpaBuna sTKeTa Tpy OOIICHUH C MHBAITHIAMHU

2.1. IIpaBuna >TUKETa TP OOMICHUH ¢ MHBATWAAMH ISl pabOoTHHUKOB JleTckoro cama (manee - IlpaBuiia) mpeacTaBiIsSIOT
c000#1 cBOJ OOIIMX MPUHLKIIOB U MPABHJI, HAIIPABJICHHBIX HA COOJIIOICHNE MOPAIbHO-3THYECKUX M HPABCTBEHHBIX HOPM, MOJIEIIN
nosezieHus paboTHUKaMU J[eTCKOTo cajja Mpy OOLIEHNH ¢ MHBAJTMIAMHU U JPYTMMHU MaJIOMOOHIIBHBIMY TpakiaHamu (nanee - MI'H).

2.2. Lenpro HacTOSIIMX MPABUII SIBISIETCS] ycTaHOBIEeHUE 3¢ dekTHBHOrO 00IIeHus ¢ nHBanAamMu u apyrumu MI'H, a
TaKKe OKa3aHUE MM IIPU 3TOM HEOOXOJMMOMW ITOMOIIH B IIPEOIOJICHUH 0apbepoB, MEIIAIONIMX HOIYYSHNIO0 UMH YCIYT HapaBHE C
JPYTUMU JTUIIAMU.

2.3.  Kaxnpiii paboTHUK JleTckoro caaa qoMmKeH NPUHUMATh BCE HEOOXOIMMBIE MEPHI JJIsl Pa3BUTHSI KOMMYHHKATHBHBIX
KOMITETCHIIMH, YMEHHI U HABBIKOB, HEOOXOAUMBIX AJIsI SPPEKTUBHOTO OOIICHHS NPU OKA3aHWU MMOMOIIM WHBAIHIAM U JPYTrHM
MTI'H.

2.4. 3Hanme u coOmoacHHE pabOTHHKaMHU TONoKeHUi [IpaBui sBIsSETCS OXHUM W3 KPHUTCPHUEB OIICHKH KauecTBa WX
podeCcCHOHANBHOMN AEATEIBHOCTH, a TAKIKE HEOOXOJMMBIM YCIOBHEM JJIsl CO3/IaHMs U TIOAepIKaHus penyTranuu JleTckoro cajia,
(hopMHUPOBAHMS TTONOKUTEIFHON KyJIBTYPHI OOIIEHNS IPU OKa3aHUH IMOMOIIX HHBanuaam u apyrum MI'H B Jlerckom cany.

2.5. OcHOBHBIC KOMMYHHUKATHBHBIC HABBIKH IIPH OOIIEHUN C HHBATHIAMH

— wu30erath KOH()IMKTHBIX CUTYaIHH;

— BHHUMATeJbHO CIIyIIaTh MHBAJIHU/IA U CIBILATH €T0;

— peryJupoBaTh COOCTBEHHBIC 3MOLIMH, BOZHUKAIOLIHE B ITPOLIECCE B3AUMOJICHCTBHS;
— o0ecrieunBaTh BHICOKYIO KyJIbTYpPY M 3TUKY B3aUMOOTHOILICHUH;

— UIUBUJIM30BaHO MPOTUBOCTOATH MAHUITYJIMPOBAHUIO,

— COMHEBasCh, PACCYMTHIBATH HA CBOM 3/IPaBbIil CMBICI M CIIOCOOHOCTh K COYYBCTBHIO;
— OTHOCHTKCS K APYTOMY YEJIOBEKY, KaK K cebe caMOMy, TOYHO TaK JKe €ro yBaxaTh.

2.6. OOmmue mpaBwiia STUKETA MPU OOIIECHUH C HHBAJIHIAMH:

2.6.1. OO0paliieHre K YeJI0BEKY: KOT/1a BbI pa3roBapuBacTe C MHBAIHIOM, 00palaiTech HEMOCPEICTBEHHO K HEMY, a HE K
COIPOBOXK/IAIOIIEMY HITH CYPIONEPEBOUUKY, KOTOPbIE MPUCYTCTBYIOT IPH Pa3roBOpeE.

2.6.2. TloxaTue pyKu: KOTJa BaC 3HAKOMSIT C HHBAIIMIOM, BIIOJIHE €CTECTBEHHO MMOXKATh EMY PYKY: JaXKe Te, KOMY TPYIHO
JIBUTaTh PYKOM WJIM KTO MOJIb3YETCS MPOTE30M, BIIOJIHE MOTYT MOXKAaTh PYKY — IMPaBYIO WU JIEBYIO, YTO BIIOJIHE AOMYCTUMO.

2.6.3. HagspiBaiiTe ce0s W Opyrux: Korja Bbl BCTPEYAeTECh C YEJIOBEKOM, KOTOPBIA IJIOXO HIJIM COBCEM HE BHIIUT,
00s13aTeNnbHO HasbIBaliTe ce0si M Tex Jroneil, KoTopble NMpuiuid ¢ BamH. Eciu y Bac oOmias Oecena B rpymme, He 3a0bIBaiiTe
MOSICHUTbD, K KOMY B JJaHHBIH MOMEHT BbI OOpaliaeTech, 1 Ha3BaTh ceOsl.

2.6.4.  TlpeayoxeHue MOMOIIN: €CIH BbI MPEIJIaracTe MmoMolllb, JKIAUTE, IOKA €€ MPUMYT, a 3aTeM CIpaIluBaiTe, YTO U KaK
JIenarh.

2.6.,5.  AEKBaTHOCTb U BEXKJIMBOCTh: O0paIaiTech ¢ B3POCIBIMH-UHBATHIAMU KaK ¢ B3pocibiMu. OOpamaitech K HUM
[0 UIMEHH U HA ThI, TOJIBKO €CJIM BBl XOPOIIIO 3HAKOMBI.

2.6.6. He omnmpaiitech Ha Kpeclo-KOJSCKY: OMUPAThCS WM BUCHYTh HA MHBAJIUAHOM KOJSICKE - TO K€ CaMoe€, 4TO H
OTIMPATHCS MIIM BUCHYTH Ha €€ o0JaiaTerne, 1 3TO TOXE pa3ipaxacT.

2.6.7. WuBanuaHas KOJSACKa - 9TO YaCTh HEMPUKACAEMOT0 IPOCTPAHCTBA YEIOBEKA, KOTOPBIN €€ UCIIONB3YET.

2.6.8. BHUMATENbHOCTD U TEPIEIUBOCTb: KOTJA Bbl Pa3rOBapUBACTE C YEJIOBEKOM, UCIBITHIBAIOIIMM TPYIHOCTH B

0OIIeHNH, CITyIIaiTe ero BHUMATEIbHO. by IbTe TEPIETUBHL, XK INUTE, KOT/Ia YeJIOBEK caM 3aKOHUYHT (pa3y. He monpasnsiite ero u He
JloroeapuBaiite 3a Hero. Hukoraa He IpUTBOPSANTECH, UTO BBl IOHUMAETE, €CJIM HA CAMOM Jieie 3TO He Tak. [loBTopuTe, 4TO BBI
MTOHSJIH, 3TO IOMOXKET YEJIOBEKY OTBETUTH BaM, a BAM — IOHSTH €T0.

2.6.9. Pacnionoxenue i Oeceqpl: KOrja Bbl TOBOPUTE C YEJIOBEKOM, IMOJIb3YIOIIMMCS MHBAJIMIHON KOJISICKOW HIIM
KOCTBUIIMH, PACHOJIOXHUTECh TaK, YTOOBI BalllM M €ro Iya3a ObIIM Ha OJHOM YPOBHE, TOTJa BaM OyJeT Jerde pa3roBapuBaTh.
PazroBapuBasi ¢ TeMH, KTO MOXKET YUTATh 110 T'y0aM, pacIiojoXXUTech Tak, 4ToObl Ha Bac mayman cer, 1 Bac Ob110 X0po1Io BUIHO,
nocrapaiTecs, 4To0bl Bam Hu4ero (ena, pykn) He Meao.

2.6.10. [IpuBnedyeHne BHUMaHMS 4YeJOBEKa: YTOObI NpPHBIEYb BHUMAaHWE YEJIOBEKA, KOTOPHIA IUIOXO CIBIMINT,
MOMalINTEe eMy PYKOH WM noxJyionaire mo miedy. CMOTpUTE eMy OpsMO B T1a3a U TOBOPHUTE YE€TKO, HO UIMENTE B BUAY, UYTO HE BCE
JIFOJTM, KOTOPBIE TIOXO CIIBIIAT, MOTYT YNTATh 110 Ty0aMm.

2.6.11. He CMyIIalTeCh, €CIM CIy4ailHO JOMYCTWJIM OIUIOIIHOCTh, CKa3aB «YBHAUMCS» WIH «Bbl
CIBIIIANN 00 3TOM...?7» TOMY, KTO HE MOXKET BHJIETh WJIU CJIBIIIATS.

2.7. lpaBuia 3TUKeTa IPH OOIIECHNH C JTUIIAMH C Pa3HBIMH pacCcTpocTBaMy (DYHKITHIA OpraHu3Ma

2.7.1. IlpaBuma >TUKeTa TIPH OOIICHUN C WHBAIHUIAMH, HCIIBITHIBAIOIIIMH TPYIHOCTH MIPH MEPEABIDKCHIH

— IlomuMTe, YTO MHBATHIHAS KOJSICKA — HEIPUKOCHOBEHHOE NPOCTPAHCTBO uenoBeka. He oOnokaunBaiiTech Ha Hee, He
TOJIKalTe, He KJIaJTe Ha Hee HOTH Oe3 pa3pemeHust. HagaTte KaTUTh KOJSICKY 0€3 coriacusi HHBalIHIa — TO K€ CaMoe, 94TO
CXBaTHTh U TIOHECTH YEJIOBEKa 0€3 ero pa3penieHus.

— Bceraa cnpammBaiite, HyXHa M NOMOIIb, NPEXAE 4eM OKa3zaTh ee. llpeanaraiiTe momollb, €cid HYXKHO OTKPBITh
TSXKEITYI0 BEPh WU MPOUTH 10 KOBPY C JJIMHHBIM BOPCOM.

— Ecnu Bame npeanoxeHue o IOMOIIY NPUHATO, CIIPOCUTE, YTO HYXKHO A€NaTh, U YETKO CIEAyHTe HHCTPYKIUSIM.

— Ecnu Bam paspemni nepenBurath KOJSICKY, cHadajla KaTuTe ee MeluleHHO. Komsicka ObIcTpo HaOMpaeT cKOpoCTb, H
HEO)KUAAHHBIH TOIIOK MOXKET MPUBECTH K IOTEPE PABHOBECHSI.

— Bceraa mmuHO y0exnaiiTech B JOCTYITHOCTH MECT, TJI€ 3aIUIaHHPOBAHBI MEPOIIPUATHSA. 3apaHee IMOMHTEPECYHTECh, KaKHe
MOTYT BO3HHKHYTb ITPOOJIEMBI HIIH Oapbephl U KaK UX MOXHO yCTPaHUTb.

— Ecnm BO3MOXXHO, pacrosoXKnUTeCh TaK, YTOOBI BAIM JIAIA OBUIN Ha OJHOM ypoBHE. V30eraiTe momaoxxeHus, IpH KOTOPOM
BaleMy cOOECEHNKY HYKHO 3aIIPOKHIBIBATE TOJIOBY.

— Ecnm cymecTByroT apXUTEKTypHBIE Oapbephl, MPEAYIPEANUTE O HUX, YTOOBI YEIOBEK MMENI BO3MOXHOCTh NPHHHMAThH
pelleHus 3apaHee.



— IlomawuTe, 4TO, KaK MPABUIIO, Y MOAEH, IMEIOIINX TPYIHOCTH MPHU NEPEIBIKCHUH, HET IIPOOJIEM CO 3PEHHEM, CIIyXOM U
MTOHUMaHHEM.

— He nymaiite, 4T0 HE00X0IUMOCTD TIOJIB30BATHCS MHBAIMIHON KOJSICKOW — 3TO Tpareaus. 3To crmocod cBoOOIHOTO (eCau
HET apXUTEKTYPHBIX OapbepoB) NepenBiKeHUs. ECTb Jromu, mojb3yroliuecs WHBAJIMIHON KOJISICKOW, KOTOpBIE He
YTPaTHIIN CIIOCOOHOCTH XOIUTh U MOTYT MEPEBUTATHCS C TOMOLIBIO KOCTBUICH, TPOCTH | T.I. KOJISICKM OHM MCIONB3YIOT
JUISL TOTO, YTOOBI IKOHOMHTB CHIIBI U OBICTpEE TIePEIBUraThCsI.

2.7.2. IlpaBuia 3TUKeTa P OOIEHUH C MHBAIUIAMH, UMEIOIIUMY HAPYILICHUS 3PEHHS ITH HE3PSTIUMHU

— Ilpennaras cBOIO MOMOIIb, HAITPABIANWTE YEIOBEKA, HE CTUCKMBANTE €ro pyKy, HANUTE Tak, Kak Bbl 0ObIMHO xoauTe. He
HYKHO XBaTaTh CJIETIOro 4eI0BeKa M TAlUTh €ro 3a cOOOH.

— OnummuTe KpaTKo, TA€ BBl HaXoguTech. [IpeaynpexaaiTe o MPenATCTBUAX: CTYNEHSX, JIyXKax, IMaxX, HU3KUX IPUTOJIOKAX,
TpyOax | T.IL

— MHcnons3yiiTe, ecinu 3TO0 yMECTHO, (hpasbl, XapaKTepH3YIOIINE 3BYK, 3aIaxX, PACCTOSIHUE. JennuTech yBHACHHBIM.

— OOpammaiitech ¢ co0akaMU-TIOBOIBIPSIME HE TaK, KaK ¢ OOBIYHBIMH JIOMAIIHWMH JKHBOTHBIMH. He KoMmaHnyiite, He
TpOTaiTe U He Urpaiite ¢ cob6aKoii- MOBOABIPEM.

— Ecnu BB coOupaerech ynTaTh He3psUeMy YeJI0BEKY, CHauana npeaynpeaure o0 3ToM. ['oBopuTe HOpMaIbHBIM T'OJIOCOM.
He npomryckaiite nH(opMaryio, eciau Bac 00 3TOM He MOMPOCHT.

— Ecnm 310 BaykKHOE TMCHMO WIIM JOKYMEHT, HE HY)KHO JUIsl YOMTEIbHOCTH AaBaTh €ro IoTporath. [Ipu 3ToM He 3ameHsiiTe
yTeHHe Tepecka3oM. Korma He3psuuii 4YegoBeK JOJDKEH NOJMNHCAaTh JOKYMEHT, INPOUYHUTaiiTe €ero o00s3aTelbHo.
VHBanuHOCTh HE OCBOOOXKAAET CIIEIIOT0 YeJIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHOM JOKYMEHTOM.

— Bcernaa obpamaiiTech HENOCPEACTBEHHO K YEJIOBEKY, IaKe €CIIM OH Bac HE BUMT, a HE K €ro 3psueMy KOMIIaHbOHY.

— Bcerna Ha3bIBaiiTe ce0s 1 MIpeACTABILIATE APYTHUX COOCCEAHNKOB, a TAK)KE OCTANBHBIX IPUCYTCTBYIOMNX. Eci BB X0THTE
MOXATh PYKY, CKaXKHTE 00 3TOM.

— Korza BeI nmpennaraete He3psiueMy YENOBEKY CECThb, HE YyCaXXMBAWTE €ro, a HAaNmpaBbTE PyKy Ha CIUHKY CTyla WU
MIOJVIOKOTHHUK. He BoauTe 10 MOBEPXHOCTH €ro pyKy, a AaifTe eMy BO3MOKHOCTh CBOOOJHO MoTporarts npeamer. Ecin Bac
MIONIPOCHIIN TIOMOYb B3SITh KaKOH-TO MPEIMET, HE CIEAYEeT TSAHYTh KHCTh CIENOro K IPeIMEeTy W OpaTh €ro pyKou 3TOT
IIpeaMerT.

— Korpa BbI o0111aeTech ¢ rpynnoii He3psuux Jito/iei, He 3a0bIBaliTe KaX/blil pa3 Ha3bIBaTh TOTO, K KOMY BBl 00paIliaeTech.

— He 3acraBngiiTe Bamero cobeceHMKa BelIaTh B IyCTOTY: €CJIM BBl IlepeMellaeTech, Mpeaynpenaure ero. Bmomxe
HOPMAaJIBHO YIOTPEOIATh CJIOBO «CMOTPEThY. J[ys He3psiuero 4ejgoBeka 3TO 03HAYAET «BHJETh PYKaMI», 0CSA3aTh.

— MU30eraiiTe pacIulbIBYaTBIX ONpPENENCHUH M MHCTPYKLHHA, KOTOPbIE OOBIYHO CONPOBOXKAAIOTCS XKECTaMH, BBIPAKECHUM
Bpoze «CTakaH HaXOMUTCS TIe-TO TaM Ha ctosey». Crapaiitech ObITh TOUHBIMU: «CTaKaH IMOCEPEANHE CTOJIAY.

— Ecnm BbI 3amMeTHiM, YTO HE3PSIYMH YEJIOBEK COWIICS C MapuipyTa, HE YNPaBISHTE €ro INBMXXKEHHEM Ha PacCTOSHUM,
TIOJIOMTUTE ¥ IOMOTHTE BBIOPAThCSl HA HY>KHBIH ITyTh.

— Ilpu cnycke mim moabeMe MO CTYNEHbKAM BEIUTE HE3PSIUEro MEpNEeHAMKYISIpHO K HUM. llepenBurasce, He aenaire
PBIBKOB, pe3KuX ABMKeHHUHU. [Ipy cOnMpoBOXKIeHNN HE3pSIUET0 YeI0BEeKa HE 3aKJIaIbIBaiiTe PyKH Ha3al — 3TO HEYHZOOHO.

2.7.3. IlpaBuia 3THKeTa NP OOIIEHNUH ¢ MHBAJIUAAMH, IMEIOIMMH HApYIICHHE CIyXa:

— PasroBapuBas ¢ 4elIOBEKOM, Y KOTOPOTO IUIOXOH CIIyX, CMOTpUTE IpsMO Ha Hero. He 3aTremHsiTE CBOE JMIO U HE
3aropaxuBaiiTe ero pykamu, BOJIOCAMH WMJIM KaKHUMHU-TO IpeaMeTaMu. Bamr cobeceqHHMK TOMKEH MMETh BO3MOXKHOCTh
CJIEUTH 32 BRIPAKEHHEM BaIlIero JINIIA.

— CymecTByeT HECKOJBKO THIOB U CTemneHed mIyxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO CHOCOOOB OOLICHMS C
JIFOABMH, KOTOPHBIE TUIOXO CIIbIAT. Ecii BBI He 3HaeTe, KaKoW IMPEeANoYecTb, CIIPOCUTE Y HUX.

— HexoTopsle 11011 MOTYT CIBIIIATh, HO BOCHPUHUMAIOT OTAEIbHBIC 3BYKH HENPaBWIbHO. B 3TOM ciyuae roBopure Ooiee
TPOMKO ¥ Y€TKO, ITI010Mpast MOIXOSINHA YpOoBEHb. B 1pyrom ciydae moHagoOnTCs U CHU3UTH BEICOTY I'0JI0Ca, TaK KakK
YeJIOBEK YTPaTuil ClIocOOHOCTh BOCIIPUHUMATH BHICOKHE YaCTOTBHI.

— Yt00bI NpHBIEYs BHUMAHHUE YEJIOBEKa, KOTOPHIH IJIOXO CIBILHUT, HA30BUTE €ro Mo MMeHu. Ecnu oTBeTa HET, MOXXKHO
clerka TPOHYTh 4eJI0BeKa WU K€ IIoMaxaTh PyKOil.

— T'oBopute sicHo 1 poBHO. He Hy>HO M3IHIIHE TOTY€PKUBATh YTO-TO. KpHuaTh, 0COOEHHO B yXO, TOXKE HE HAJO.

— Ecnum Bac mpocsT mMOBTOPUTH UTO-TO, OMPOOYHTE iepedpasupoBath cBoe NpeiokeHne. Mcrnonb3yiTe KeCThl.

— Y0enutech, 9To Bac MOHsUTH. He cTecHsTeCh CIpOCUTh, TIOHSUI I BaC COOECEeTHUK.

— Ecnu BBl coobmiaete nadpopMaIiio, KOTopast BKIIOUaeT B ceOst HOMep, TEXHUIESCKUH WK IPYTOH CII0KHBIN TEPMUH, aJIpec,
HAMHIIATE ee, Coo0ImuTe 1Mo (GaKkcy WM IEKTPOHHOH MOUYTe WM JIOOBIM APYTHUM CHOCOOOM, HO TaK, YTOOBI OHa ObIIa
TOYHO TOHSATA.

— Ecnum cymecTByroT TpyAHOCTH IIPX YCTHOM OOIIEHUH, CIIPOCHUTE, HE OYyJIET JIN MPOILe epeUChIBATHCS.

— He 3a0bIBaiiTe 0 cpene, KoTopas Bac OKpyXkaeT. B OONbIIMX MM MHOTOJIIOJHBIX TOMELICHUSX TPYAHO OOIIATHCS C
JIFOJIBMH, KOTOPBIE IJIOXO CIIbIIAT. SIpkoe COJIHIIEe MM TeHb TOXXE MOTYT OBITh OapbepamMH.

— OueHp YacTO TIIyXHE JIOJM HCIIOJB3YIOT S3BIK JkecToB. Ecnu BeI oOmaerech yepes3 NepeBOAUYMKa, HE 3a0ynabTe, YTO
oOparaTbest HaJl0 HEMOCPEICTBEHHO K COOECEAHUKY, a HE K IIEPEBOTUHKY.

— He Bce nmtoan, KOTOpBIE IJIOXO CIIBIMIAT, MOTYT YHMTaTh 1o rybaM. Bam isy4mie Bcero crnpocuTh 00 3TOM IpU NEpBOH
BcTpeue. Ecnu Bamr cobece THUK 00J1a1aeT 3TUM HaBBIKOM, HYKHO COOJIFO/IaTh HECKOJIBKO BaXKHBIX IpaBwl. [loMHMTE, UTO
TOJIBKO TPH U3 AECATH CIOB XOPOILO ITPOYUTHIBAIOTCS.

— HyxHO cMOTpeTh B JIHUIO COOECENHHKY M TOBOPUTH SICHO M MEAJECHHO, MCHOJb30BaTh NpocThie ()pa3bl W H30eratsh
HECYIIECTBEHHBIX CIIOB.

— HyxHO HCnonb30BaTh BBIPAa)KEHUE JIUIA, XKECTHI, TEIOJBWKEHUS, €CIIM XOTUTE MOTYEPKHYTh HIIM HPOSCHUTH CMBICI
CKa3aHHOrO.
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2.7.4. TlpaBuia 3THKETa NPW OOIICHWH C WHBAIMOAMH, WMCIOIIUMH 3aICPKKYy B Pa3sBUTHH W MPOOJCMBI OOIICHUS,
HHbIC HAPYIICHUS
Hcnonw3yiiTe JOCTYNHBIN S3BIK, BEIPAKAUTECh TOYHO U T10 JACIY.
W36eraiiTe CIOBECHBIX MITAMIIOB M 00PA3HBIX BBHIPAKEHHH, €CIIM TOJILKO BBl HE YBEPEHBI B TOM, YTO Balll COOECEHUK C
HUMU 3HAKOM.
Hcxoaure U3 TOTO, YTO B3POCIBIA YEIOBEK C 3aJep)KKO B Pa3BUTUU MMEET TAaKOW JKE€ OINBIT, KaK W JIF00OW apyroi
B3pOCIIBI 4enoBeK. Eciu HeoO0Xoaumo, MCHONb3yiTe WumocTpauuu ik (ororpaduu. ByapTe roTOBBI MOBTOPHUTH
HecKoJIbKO pa3. He craBaiitecs, eciu Bac ¢ IepBOro pas3a HE MOHSIIN.
OOparnaiitech ¢ 4eJIOBEKOM C IpodIeMaMy pa3BUTHS TOYHO TaK ke, KaK Bbl ObI oOparaiick ¢ J100b6M pyruM. B Gecene
0o0CyXJalTe Te K€ TeMBbI, KaKHe BBl 00CyXKIaeTe ¢ IPyruMH JIFoApMH. Harpumep, miaHsl Ha BEIXOAHBIE, OTITYCK, MOT0O/A,
MOCHEIHUE COOBITHS.
ObpammaiiTeck HEITOCPEICTBEHHO K YEIIOBEKY.
ITomHMTE, 9TO JFOIU C 33JCPIKKOH B Pa3BUTHHN JEECIIOCOOHBI I MOTYT IOIIHICHIBATH JOKYMEHTHI, KOHTPAKTHI, TOJIOCOBATH,
JlaBaTh COTJIACHE Ha MEANIMHCKYIO TIOMOIIb H T.1.
2.7.5. [TpaBuna sTHKETa NP OOIIEHNN C MHBAJIHIAMHU, HUMEIOLIMMH NICUXUYECKUE HApyIICHUSL:
[Mcuxudeckne HapylIeHHss — HE TO XK€ caMoe, YTO MPOOIeMBbl B pa3BUTHH. JIIOIM ¢ IICHXUUECKMMHU NPOOJIEMaMU MOTYT
UCTIBITBIBATh SMOLMOHAJIBHBIE PACCTPONCTBA WM 3aMEIIATEeNIbCTBO, OCIOXKHSIONIME UX JKU3Hb. Y HHUX CBOI OCOOBIH M
U3MEHUYMBBIN B3TJIsIA HA MUP.
He HaJa0 AyMaTb, YTO JIOAU C NCUXWUYCCKUMH HAPpYHICHUAMU O6§I3aTeJ'H)HO HYXOAarTCA B [[OHOJ'IHI/ITCJ'ILHOﬁ noMomu u
crenuanbHOM OOpallleHHH.
OOparmaiitech ¢ MIOJPMU C IICUXHYECKHIMH HApYHIEHUSIMHU KaK C JMYHOCTSMHU. He HyXHO nenmaTe NpexIeBpeMEHHBIX
BBIBOJIOB HA OCHOBAHHH OIIBITA OOIICHHUS C APYTUMH JIOJbMH C TaKOH ke (POpMOI MHBAIUIHOCTH.
He caenyet nymats, 94TO JIOIM ¢ ICHXWYECKUMH HapyIICHUSAMH OoJee APYTUX CKIOHHBI K Hacuiauio. O1o Mu¢. Eciu BB
IpYKeMI00HBI, OHU OYIYT YyBCTBOBATH CeOS CIIOKOIHO.
HeBepHo, 4TO 711011 € ICUXUYECKUMH HAPYIICHHSIMH UMEIOT IPOOIIEMBI B TIOHUMAHHUH WIIH HAXKE 110 YPOBHIO HHTEJJIEKTA,
4yeM OOJBIIMHCTBO JIo/EH.
Ecmu YCJIOBCK, I/IMCIOIIII/Iﬁ TICUXUYCCKHUE HAPYIICHUA, PACCTPOCH, CITIPOCUTE €TO CHOKOfIHO, YTO BbI MOXCTC CACIATh, ‘ITO6I)I
IIOMOYb EMY.
He rosopure pe3ko ¢ 4eJI0BEKOM, UMEIOIINM IICUXUYECKHE HapyIIeHHs], JaXKe €CIM y Bac €CTh JJIs 3TOr0 OCHOBAHUS.
2.7.6. IIpaBuia 3THKeTa IpU OOIICHUH C MHBAIM/IOM, UCIIBITHIBAIOLINM 3aTPYAHEHHUS B peUU
He urnopupyiite nroaei, KOTOPbIM TPYAHO TOBOPUTh, IIOTOMY YTO IIOHATh UX B BAIlIUX UHTEPECAX.
He nepeGuBaiiTe 1 He MoONpaBsgiiTe YeJI0BeKa, KOTOPHIH HCIIBITHIBAET TPYAHOCTH B peur. HaunmHaiiTe rOBOPUTH TOJIBKO
TOT/1a, KOTAa yOeauTech, YTO OH YK€ 3aKOHUYHII CBOIO MBICITB.
He meITaiitech yckOpuTh pa3roBop. byapTe roToBEI K TOMY, YTO pa3roBOp € YEJIOBEKOM C 3aTPyTHEHHOH peubio 3aliMeT y
Bac Oosblire BpeMeHH. Ecnu BbI criemuTe, jydiie, M3BUHUBILIICEH, TOTOBOPUTHCS 00 OOIIEHUHN B IPYTOe BpeMsI.
CmoTpuTe B U0 COOECeTHNKY, MOJIepXKUBaiiTe BU3yalbHbIH KOHTaKkT. OTaaiite 3Tol Oecene Bce Ballle BHUMAHHE.
He nymaiite, yTo 3aTpyHEHUS B €YU — [10KA3aTeb HU3KOI'O YPOBHS UHTEIUIEKTA YEJIOBEKA.
CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB FJIM KHBKA.
He nputBoOpsiiTecs, eciii BB HE MOHSIH, YTO BaM cka3anu. He crecHsiitecs nepecnpocuts. Ecim Bam cHOBa He yaanoch
MIOHATE, MIOTIPOCUTE MTPOU3HECTH CIIOBO B 00JIee MEAJICHHOM TEMIIE, BO3MOXKHO, IO OyKBaM.
He 3a6r1BaiiTe, 4TO UeIOBEKY C HAPYIICHHOH pedbio TOXKE HY»KHO BbIcka3aTbcs. He nmepebuBaiite ero u He nopasistiire. He
TOPOITMTE TOBOPSIIETO.
Ecnu y Bac BO3HMKAIOT 1po01eMbl B OOIIEHNH, CIIPOCHUTE, HE XOUET JIM Balll COOECEeTHUK MCIOJIB30BATh APYroi crocol -
Harnucarb, Hale4aTars.
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